
IFS Peer Support Forum Instructions 
1. Login to your IFSGolden.com account and complete multifactor authentication. If 

you do not have an account on IFS Golden or need access due to a new job, email, 
or name change, please email info@mnccc.gov or visit 
https://ifsgolden.com/request-access/ to get started 

2. Select “Peer Support Forum” in either the top menu or under “Connect” on the right.  
Top Menu View: 

 
 
Right Menu View: 

 
3. View the Peer Support forum and select “Ask a Question”, “View All Questions” or 

select a topic on the list 

https://ifsgolden.com/wp-login.php
mailto:info@mnccc.gov
https://ifsgolden.com/request-access/


 
4. Selecting “View All Questions” will bring you to a new page, where you can also opt 

to ask a question or select a topic. To get email alerts when new questions are 
submitted, select “Subscribe for New Topics” 

 



5. When asking a question, be sure to include a title, add more information, upload a 
file, and more. You can also add topic tags to categorize your question and help 
other users find your content. If you want notifications when someone responds, 
check the box for “Subscribe to this Question”. When you’re ready, click “Ask a 
Question”. 

 
6. If your question gets the answer you were looking for, be sure to update your post so 

your question is listed as “Solved”. You can also mark it as a “Sticky” topic if you 
need help quickly, “Close” the topic if you do not want more replies, make a topic 
“Private” if you only want the admins to see it, or “Delete” the comment if you don’t 
want it visible anymore. 



 

7. To answer a question, select a topic from the main list and navigate to “Your 
Answer”. Here you can also opt to subscribe to new responses, add links, 
documents, and screenshots, and anything else that may be helpful to the user. 
When you’re ready, click “Answer”. If you don’t have an answer to a question but 
would like to be part of the conversation, click “Add a Comment”. Another way to 
engage would be upvoting a question to show other users that it’s a topic of interest! 
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