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9:00-
10:30

IFS User Group and 
IFS Advisory 
Committee

10:30-
10:45

10:45-
11:45

Common Support 
Issues for IFS

11:45-
12:45

1:00-
2:30

90 minute 
sessions

IFS Roundtable 
Discussion

Writing Gooder: Step Up Your 
Communication Skills

Tyler Technologies: Sales Ratio Secure Your World with ISC 
& NEXSAN

2:30-
2:45

2:45-
4:15

90 minute 
sessions

Cash Drawer 
Roundtable

Enhancing Your Cybersecurity 
Through Tabletop Training & 
Incident Response Workshop

Tyler Technologies: FCT Valuation 
(Res)

Becoming an Employer of 
Choice 2025: Megatrends for 

the Public Sector

4:15-
6:30

7:00-
8:00

7:00 - 
8:00

8:00 - 
8:15, 
8:20 - 
8:35, 
8:40 - 
8:55

3 15-minute 
sessions with 5-
minute breaks

A/T 101 CASPR for Online Services 1099 S Forms Welcome to the Conference: 
First Time Attendees

9:00 - 
9:15

9:15 - 
10:00

45-minute 
sessions

Protect Your 
County's OT and IT 

Environments 
Together with a 

Single 
Comprehensive 

Approach

Streamlining Fault Reporting: 
Demonstrating the Benefits of 

Standardized Fault Report 
Template

Reignite Your Passion: Using 
Values to Overcome Burnout

HCM Tech: What You Need 
to Know Before You Buy

MnCCC Organizational Alignment 
Session

10:00 - 
10:15

10:15 - 
11:00

45-minute 
sessions

Finance & General 
Government User 

Group

Real Life Product and Project 
Delivery in an AI World

Smart, Compliant & 
Efficient: Transforming 

Document Creation for Local 
Government Personnel

Legislative Research Advisory 
Committee

11:00 - 
11:15

JS TENT RENTAL SET UP

Welcome to the Conference and Reception in Vendor Show - Appetizers & Cash Bar

Breakfast in 2100 Chophouse (Meal Ticket Required) and Morning Refreshments Near Registration

Break and Vendor Show  Prize Drawing.  Must be present to win!

Break and Vendor Show Prize Drawing.  Must be present to win!

Break and Vendor Show Prize Drawing.  Must be present to win!
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Best of Minnesota
June 2-5, 2025 · Arrowwood Resort · Alexandria, Minnesota

UPPER LEVEL BALLROOM(S) LOWER LEVEL BALLROOM(S)

Break
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Lunch

VENDOR SHOW SET UP
Break

VENDOR SHOW 

VENDOR SHOW  

VENDOR SHOW  
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11:15 - 
Noon

45-minute 
sessions

Aumentum Tax 
User Group Elastic CyberforceQ CJIS Solution RSVP/Logisolve Drop-In session

Riding the HR Rollercoaster: 
2025

Noon - 
1:00

1:00 - 
2:00

60-minute 
sessions

Tyler Technologies: 
Central Cashiering

Administering Assessor Apps 
Utilizing Vanguard's CAMAvision

Boundaries Like a Boss: Protect 
Your Time, Energy, and Peace

GovAP with RTVision MnCCC Organizational Alignment 
Session

2:00 - 
2:30

2:30 - 
3:30

60-minute 
sessions

Tyler Tax User 
Group

Aumentum Technologies 
Platform Demo

Giving and Receiving Feedback
Tech 101: OneNote for 

Supervision and 
Relationship Building

3:30 - 
3:45

3:45 - 
4:45

60-minute 
sessions

Avenu Tax & CAMA 
User Group

Aumentum Technologies: 
Platform Reports

Speaking on the Spot
Everything You Wanted to 

Know About Microsoft 
CoPilot for GCC

5:00 - 
10:00

Networking Lunch
Vendor Show will be closed over lunch to provide a networking opportunity for vendors to join us for lunch!

Break and LAST DRAWING OF THE DAY! Vendor Show Tear Down at 3:45.

Tu
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Dinner and Optional Activities - Golf Tournament (5:30 tee time) or Taste of Alexandria

VENDOR SHOW  

Break and Vendor Show Prize Drawing.  Must be present to win!

VENDOR SHOW  

VENDOR SHOW  
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7:00 - 
8:00

8:00 - 
9:00

Information Services 
Support Group

Tyler Technologies: 
Hearing Tracking

Aumentum Technologies: Special 
Assessments

County Attorney Development 
Committee Meeting

9:00 - 
9:15

9:15 - 
10:15

Property Information 
User Group

Tyler Technologies: 
SmartFile Demo

Power BI Best 
Practices: Colleting 
Data - Import and 

Cleansing

Aumentum Technologies: 
Records and Transfers

Transitioning Your Office to 
MCAPS Cloud

10:15 - 
10:30

10:30 - 
11:30

DOR: Legislative Updates

GIS: Don't Let Staffing 
Changes Prevent You 

from Deploying it 
Across Your 

Organization

Communication 
Styles

County Attorney User Group 
Meeting

11:30 - 
12:30

12:30 - 
1:30 DOR: PRISM Conflict Resolution

Challenges Faced, Obstacles 
Overcome, and How Our 

Experience Can Help You Migrate 
to Microsoft Teams Calling

MCAPS Support Staff Roundtables

1:30 - 
1:45

1:45 - 
2:45 Aumentum Technologies: COJ's

HR & Payroll User 
Group

Tyler Technologies: 
Settlement & 

Balancing
MCAPS Support Staff Roundtables

Strategic Management for 
County Tech Initiatives: 

Budget, Risk, and 
Compliance

2:45 - 
3:00

3:00 - 
4:00 MnCCC Board Meeting

4:00 - 
4:15

4:15 - 
5:15

5:15 - 
5:30

MnCCC Membership Meeting
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Outdoor Picnic (Weather Permitting)

Break

Break

General Session: CAI

Break

Break

Break

Breakfast in 2100 Chophouse (Meal Ticket Required) and Morning Refreshments Near Registration

Break
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7:00 - 
8:00

8:00 - 
9:00

Telling Your Data's 
Story with Power 
BI - Self-Service, 

Interactivity, and 
AI

Aumentum Technologies: 
Auditor's Roundtable

Shielding the Carer: Understanding and 
Managing Secondary Trauma in 

Lawyers 

9:00 - 
9:10

9:10 - 
10:10

GEOgraphic - 
Putting Data on the 
Map with Power BI

Aumentum Technologies: 
Assessor Roundtable MCAPS Template Workshop/Swap

10:10 - 
10:20

10:20 - 
11:20

11:20-
11:30

11:30-
12:30
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Intentionally Not Scheduled
User Group & Membership Meetings
Networking/General
90-Minute Session
60-Minute Session
45-Minute Session
Break

Breakfast in 2100 Chophouse (Meal Ticket Required) and Morning Refreshments Near Registration
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5:30 - 
10:00

Break

Join us for the Awards Dinner in the ballroom and a group activity!

Break

Break


	Schedule

